
 
Spring is in the air! (Well in between these crazy 
snow storms we keep getting.) For those that know 
me this will come as no surprise, but I am big on 
spring cleaning. While I don’t consider myself to be 
a pack rat, I am always amazed when I start clean-
ing my home and my office, what I have managed 

to just toss in a drawer, closet or folder and forget about. This realiza-
tion (yet again) combined with hearing some great education sessions 
at CAMEX has my juices flowing. 
 
What cleaning do we need to do in our stores, and I don’t mean actual 
cleaning with dusters and vacuums.  What have we just tossed aside 
to look at later, or what have we let become stale in our stores? What 
cleaning do we need to do in our stores to evolve with our changing 
industry and customers? Do we need to reevaluate what products we 
are carrying and try something new? Do we need to look at items we 
put in a folder to deal with later and actually take care of them? Could 
our store use to be rearranged thus giving our customers something 
new to look at? Do we need to try some new store events? Do we 
need to market differently? Do we need to do a better job of training 
our employees to interact with our customers? Are we evaluating our 
data and looking at our benchmarks? The list is endless. 
 
I hope that our stores can look at some spring cleaning and the things 
we need to change or implement to stay competitive. For those of you 
that were at CAMEX I hope you found some great new products for 
your store and that the education sessions will help you accomplish 
what you feel is needed in your store. For those of you that were not 
able to attend, RMSBA is working to bring some of the best sessions 
to our October meeting. 
 
I would also love hear from you if you have any ideas on education 
sessions for our October meeting as we are well underway planning 
for the fall. 
 
Happy spring! 
Allison      
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Volunteers  Wanted!  

NOMINATIONS 

NEEDED! 
It is once again time to con-

sider nominees for the 

RMSBA Board.  We have 3 

positions that will need to be 

considered for this fall.  They 

are Store Trustee, Vendor 

Trustee (books) and Secre-

tary.  The constitution stipu-

lates that nominations for 

these positions should come 

from our member-

ship.  Please submit your 

nominations by the end of 

March to: 

 

John Parry, Director 

Colorado State University 

Bookstore 

970-491-3939 

fax 970-491-3355 

 

www.bookstore.colostate.edu 

http://www.bookstore.colostate.edu
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Go to:  www.rmsba.org 
 
You can either pay on the website or print out a hard copy and send in the form. 
 
 For questions or further assistance feel free to contact:  Michael Jastorff CCR 
       University Bookstore 
       Black Hills State University 
       michaeljastorff@bhsu.edu. 
       605-642-6279; Fax 605-642-6479 

Don’t Forget to Pay you RMSBA Dues!  

NACS Updates 

 
NACS Media Solutions Launches Newsletter, Web Site 
 
NACS Media Solutions (NMS), an independent business subsidiary of NACS, has launched a new 
monthly e-newsletter, InCITE, and a web site, www.nacsmediasolutions.com, to keep members in-
formed of its priorities and progress. The NMS goal is to build content solutions and a network of 
partners to enable college stores to be the go-to source for digital course materials, content, and 
products. 

NMS is assembling an integrated digital solution to allow access to content in multiple formats 
from various sources. Although many of the NMS services are still in development, here’s some of 
what the subsidiary is exploring: 

Digital Content Platform—To enable access to free e-books through an easy-to-implement 
environment. 

E-Commerce—State-of-the-art ―e-tailing‖ solutions for stores of all sizes. 
Print-on-Demand—Enhanced in-store (or geographically convenient) printing capabilities 

that expand store services. 
Reader Support—To create opportunities for stores to sell e-readers while delivering content 

to multiple reader brands. 
Media Technology Services—Integrated services to support stores in providing faculty and 

students with digital solutions. 
Content—A one-stop aggregated environment to position college stores as the primary conduit for 
the sale of digital and interactive course materials  
 
 
 

Order Your 2010 Industry Financial Report 
 

The 2010 College Store Industry Financial Report will be available after CAMEX. Stores that 
participated in the survey can order a custom report with their data compared to similar college 
stores. 

The cost of a custom report is just $100. Orders should be e-mailed to mlove@nacs.org by 
May 31, 2010. If your store did not participate in the survey, the industry report is available through 
The NACS Store. 

mailto:michaeljastorff@bhsu.edu
http://www.nacsmediasolutions.com/
mailto:mlove@nacs.org


Promote Your Company  

with an ad on our 

website or in the 

newsletter.  

 

 

Contact: Kelli Klosterman 

Kelli.klosterman@colorado.edu 

303-492-3426 

RMSBA Officers and 
Committee Chairs 

 
President: Allison Hartel 
CU Book Store 
303-492-3427 fax: 303-492-3022 
Hartel@colorado.edu 
 
Vice-President: Teri Haus 
Western State College Bookstore 
970-943-7195 fax: 970-943-7069 
thaus@western.edu 
 
Past Pres: John Parry, CCR 
Colorado State University 
Bookstore 
970-491-3939 fax: 970-491-0224 
john.parry@colostate.edu 
 
Secretary: Jennifer DeVault 
Johnson and Wales 
303-256-9478 fax: 303-256-9443 
jdevault@juw.edu 
 
Treasurer: Annette Nelson 
University of Denver Bookstore 
303-871-3251 fax: 303-871-2578 
Annette.Nelson@du.edu 
 

Bookstore Trustees 
1st year: Tracy Brodrick 
Mesa State College Bookstore 
Phone: (970) 248-1422 
Tbrodric@mesastate.edu 
 
2nd year: Katrina Crosby 
Aimes C. C. Bookstore 
970-330-8008 fax: 970-506-6954 
katrina.crosby@aimes.edu 
 

Vendor Trustees 
1st year: Todd Thompson 
CI Sport 
701-271-0953  ext. 112 
ToddT@cisport.com 
 
2nd year: Chris Marshal,  
Follett 
970-376-1761 
cmarshall@fheg.follett.com 
 

Committee Chairs 
Annual Meeting: Joe Lobato & 
Margie Ainsworth, MBS       
(812) 679-9294 
jlobato@mbsbooks.com 
mainsworth@mbsbooks.com 

Education:  Stacey Douglas 
Colorado State University Pueblo 
719-549-2953 fax:719-549-2857 
stacey.douglas@colostate-
pueblo.edu 
 
Tammy Hendrix 
Campus One Sportswear 
970-759-1650 fax: 970-247-9045 
Hendrix_t11@yahoo.com 
 
Web:  
Marlin Kinzer, CCR 
South Dakota School of Mines 
and    Technology Bookstore 
605-394-2374 fax: 605-348-9094 
marlin.kinzer@sdsmt.edu 
 
Membership:   
Michael Jastorff, CCR 
Black Hills State Univ. Bookstore 
605-642-6279 fax: 605-642-6479 

Please make corrections to 
your storeôs data on 
www.rmsba.org .  
 
Contact Marlin Kinzer if you 
need a password to access 
your RMSBA information!  
 

Marlin Kinzer 
marlin.kinzer@sdsmt.edu  

 

Education Committee Update 

RMSBA 2010 
 

Where: Colorado Springs, CO 

When: October 5-7, 2010 

2010 RMSBA Annual Meeting – Education 
Education plans for the upcoming fall meeting are in full swing and coming along well, 
and your input is still welcome as we finalize them.  In brief outline, here’s what we 
have so far: 
CCR Exam – Tuesday, Oct 6

th
 at 8:00 am.  If you are interested, you will need to ap-

ply and register for the exam with NACS.  More details forthcoming. 
General Sessions – Doug Fleener, president and managing partner of the retail and 
customer experience consulting firm Dynamic Experiences Group, LLC, and author of 
numerous articles on the topics of retail, employee motivation, and customer service.  

Doug has presented at CAMEX and worked with the NACS ―Xtreme!‖ 
retailing seminar over the past few years.  You can learn more about 
him online at http://www.dougfleener.com/meetfleener.html.  Doug 
will present two general sessions and one of the concurrent educa-
tion sessions. 
As with the past two years, nine individual sessions arranged in 
two sets of concurrent education sessions and one set of roundtable 
discussions are offered along three tracks: 
 Management-Leadership-Planning 

  General Merchandise 
  Course Materials-Operations 

Topics being considered examine and explore bottom-line college store finances, 
open-to-buy planning, event planning and marketing, textbook rentals, social network-
ing media in reaching students and the campus community, marketing and using ven-
dor co-op marketing resources, addressing perceptions of customers, faculty, and 
administration, and re-inventing the store product mix among others. 
A NACS program underwritten by the NACS Foundation will be offered on ―What's 
Next for Campus Retailers: A Glimpse At the Road Ahead” – including some of 
the findings from the NACS Foundation/Retail Forward research project on 
"Retooling the College Store for 2015.” 
―Tours with a Purpose‖ and the ―Author Luncheon‖ are being arranged for both our 
entertainment and education.  And get ready to enjoy and interact on several role-
played scenarios as we continue to consider how to strengthen and improve our 
buyer/vendor relationships. 
If you have ideas or concerns for the education committee to consider, please contact 
– 
  Stacey Douglas – stacey.douglas@colostate-pueblo.edu and 719.549.2953 
  Tammy Hendrix - hendrix_t11@yahoo.com and 970.759.1650 

mailto:Kelli.klosterman@colorado.edu
http://www.rmsba.org/
http://www.dougfleener.com/meetfleener.html
mailto:stacey.douglas@colostate-pueblo.edu
mailto:hendrix_t11@yahoo.com

